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Abstract

Social media are websites and programmes that help people talk to each other, get
involved, share information, and work together. People use social media to stay in touch with
their friends, family, and neighbours.

Social media is a computer technology that lets people share ideas, opinions, and
information through online networks and communities. People use web-based software or
apps on a computer, tablet, or phone to use social media. Social media on the Internet make it
easy to quickly and electronically share personal information, documents, movies, and
photos. Even though people use social media a lot in the U.S. and Europe, the countries that
use it the most are in Asia, like Indonesia.
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Social Media

Social media is a collective term for websites and applications that focus on
communication, community-based input, interaction, content-sharing and collaboration.
People use social media to stay in touch and interact with friends, family and various
communities. Businesses use social applications to market and promote their products and
track customer concerns.

Business-to-consumer websites include social components, such as comment fields
for users. Various tools help businesses track, measure and analyze the attention the company
gets from social media, including brand perception and customer insight.



Benefits of Social Media
Social media provides several benefits, including the following:

User visibility. Social platforms let people easily communicate and exchange ideas or
content.

Business and product marketing. These platforms enable businesses to quickly
publicize their products and services to a broad audience. Businesses can also use
social media to maintain a following and test new markets. In some cases, the content
created on social media is the product.

Audience building. Social media helps entrepreneurs and artists build an audience for
their work. In some cases, social media has eliminated the need for a distributor,
because anyone can upload their content and transact business online. For example, an
amateur musician can post a song on Facebook, get instant visibility among their
network of friends, who in turn share it on their networks.

The Challenges of Social Media
Social media can also pose challenges to individual users, in the following ways:

Mental health issues. Overuse of social apps can result in burnout, social media
addiction and other issues.

Polarization. Individuals can end up in filter bubbles. They create the illusion of open
discourse when the user is actually sequestered in an algorithmically generated online
community.

Disinformation. Polarized environments foster the spread of disinformation where the
perpetrator’s intent is to deceive others with false information.

Businesses face similar and unique social media challenges.

Offensive posts. Conversations on intranets and enterprise collaboration tools can veer
off into non-work-related subjects. When that happens, there is potential for co-
workers to disagree or be offended. Controlling such conversations and filtering for
offensive content can be difficult.

Security and retention. Traditional data security and retention policies may not work
with the features available in collaboration tools. This can raise security risks and
compliance issues that companies must deal with.

Productivity concerns. Social interaction, whether online or in person, is distracting
and can affect employees’ productivity.

Social Media Best Practices?

It is important for companies to have a social media strategy and establish social media
goals. These help to build trust, educate their target audience and create brand
awareness. They also enable real people to find and learn about a business.

Here are some social media social media best practices for companies to follow:
Establish social media policies that set expectations for appropriate employee social
behavior. These policies should also ensure social media posts do not expose the
company to legal problems or public embarrassment. Guidelines should include
directives for when an employee must identify them self as a company representative
and rules for what type of information can be shared.

Focus on platforms geared to B2B marketing, such as Twitter and LinkedIn.

Put in place an engaging, customer-centric strategy in social media campaigns. An
example would be to use Twitter to field questions from customers.

Include rich media, such as pictures and video, in content to make it more compelling
and appealing to users.



e Use social media analytics tools to measure user engagement with content and to keep
on top of trends.

e Use a conversational voice in posts that comes across as professional but not rigid.

e Shorten long form content to make it social friendly. Lists and audio and video
snippets are examples.

e Embrace employees and customers talking positively about the organization and repost
that content.

e Check in on analytics and management tools frequently, if not on a daily basis, as well
as the social media accounts.

Types of social media
The four main categories of social platforms are these:

1. Social networks. People use these networks to connect with one another and share
information, thoughts and ideas. The focus of these networks is usually on the user.
User profiles help participants identify other users with common interests or concerns.
Facebook and LinkedIn are good examples.

2. Media-sharing networks. These networks focus is on content. For example,
on YouTube, interaction is around videos that users create. Other media-sharing
networks are TikTok and Instagram. Streaming platforms like Twitch are considered a
subset of this category.

3. Community-based networks. The focus of this type of social network is in-depth
discussion, much like a blog forum. Users leave prompts for discussion that spiral into
detailed comment threads. Communities often form around select topics. Reddit is an
example of a community-based network.

4. Review board networks. With these networks, the focus is on a review, usually of a
product or service. For example, on Yelp, users can write reviews on restaurants and
endorse each other’s reviews to boost visibility.\

Social Justice

social justice, in contemporary politics, social science, and political philosophy,
the fair treatment and equitable status of all individuals and social groups within a state or
society. The term also is used to refer to social, political, and economic institutions, laws, or
policies that collectively afford such fairness and equity and is commonly applied to
movements that seek fairness, equity, inclusion, self-determination, or other goals for
currently or historically oppressed, exploited, or marginalized populations.

In theoretical terms, social justice is often understood to be equivalent to justice itself,
however that concept is defined. Many somewhat narrower interpretations conceive of social
justice as being equivalent to or partly constitutive of distributive justice—that is, the fair and
equitable distribution of social, political, and economic benefits and burdens. According to
some interpretations, social justice also encompasses, among other conditions, the equal
opportunity to contribute to and to benefit from the common good, including by holding
public office (such readings are sometimes referred to as “contributive justice”). Other
interpretations promote the stronger goal of equal participation by all individuals and groups
in all major social, political, and economic institutions.

Another set of definitions of social justice emphasizes the institutional conditions that
encourage individual self-development and self-determination—the former being understood



as the opposite of oppression and the latter as the opposite of domination. A related concept
of justice, suggested by the American philosopher Martha Nussbaum, is that a just
society fosters the capabilities of individuals to engage in activities that are essential to a truly
“human” life—including, among others, the capabilities to live a life of normal length, to use
one’s mind in ways “protected by guarantees of freedom of expression,” and to meaningfully
participate in political decision-making. Still other accounts define social justice, or justice
itself, in terms of broad categories of human rights, including the entire range of civil and
political rights (such as the rights to personal liberty and to participation in
government), economic and social rights (such as the rights to employment and to education),
and solidarity or group rights (such as the rights to political independence and to economic
development).

Social justice is both a theoretical concept and a practical ideal—an object of social-
scientific and philosophical understanding and debate as well as a real-world goal of social
and political reform movements. In general, practical ideals of social justice represent an
attempt to realize a certain conception of social justice in a particular state or society.
Accordingly, such ideals tend to vary with the historical and cultural circumstances in which
they are pursued; they may also depend upon current social-scientific understandings of the
institutions to be reformed, abolished, or created.

However the notion of social justice is understood, it is naturally grounded in the
concept of justice itself. Indeed, the notion of social justice originated as an application of a
historical theory of justice to current social problems. Later understandings of social justice
have also drawn upon historical theories. Accordingly, this article will discuss the major
historical theories of justice and consider their influence upon modern and contemporary
social-justice movements.

Theories of justice

The first philosophical studies of justice and political authority in the West were
undertaken in ancient Greece and Rome by thinkers whose works combined theoretical
speculation with generally insightful empirical observations. Arguably the most influential of
these works was Plato’s Republic, a lengthy examination, in dialogue form, of justice as both
an individual virtue and a defining characteristic of the ideal political community. For Plato,
justice in the individual soul and in the city-state consists of the harmonious operation of the
major elements out of which each is constituted: reason, spirit, and appetite in the soul; and
rulers, guardians (or soldiers), and producers (e.g., farmers and craftsmen) in the city-state.
Harmonious operation in both cases is realized when each element pursues or performs the
object or function appropriate to it and does not intrude upon the proper pursuits or functions
of other elements. Although Plato’s vision of the just society is strikingly undemocratic and
class-based, his emphasis on service to the common good through the integrated functioning
of social classes became a salient feature of many later theories. (Notably, Plato held that
women were just as capable as men and therefore just as deserving of opportunities to
contribute to the common good. Women as well as men, he insisted, would be among the
rulers of a just republic.)

Like Plato, Aristotle conceived of justice as both an individual virtue and a
characteristic of an ideal (or well functioning) city-state. Aristotle’s theory of political justice



has been variously interpreted but is generally understood to encompass the rule of law, the
pursuit of the common good (the purpose of the state being to realize the communal basis of
the good life for all citizens), the equitable distribution of benefits and burdens among
equally deserving or meritorious individuals (distributive justice), and fairness in dealings
between individuals (corrective, commutative, or reciprocal justice). Political desert and
merit, however, are achieved only by those virtuous citizens who contribute significantly to
the common good. Thus, the just society, though based on the competent promotion of the
common good, involves a hierarchical social order and an equitable distribution of political
rights and responsibilities among ranking members of that hierarchy (see also Aristotle:
Political theory). Aristotle’s understanding of political justice is to this extent aristocratic.

Aristotle’s view of justice greatly influenced the medieval Christian philosopher St.
Thomas Aquinas, who followed Aristotle in holding that the purpose of political authority is
to promote the good of the community and that in a just society benefits would be distributed
by social rank, with “more prominent” community members receiving correspondingly
greater benefits. Aquinas’s philosophy and theology became official doctrines of the Roman
Catholic Church in the 16th century, and his vision of justice eventually inspired the
measured social reforms advocated by the church in the late 19th and early 20th centuries
(see below).

In the 17th and 18th centuries the English philosophers Thomas Hobbes and John
Locke and the French philosopher Jean-Jacques Rousseau developed influential conceptions
of justice based on the notion of asocial contract. In primeval times, according to social-
contract theory, individuals were born into an anarchic “state of nature,” which they
eventually sought to escape because of the danger and misery it entailed or because they
wished to experience the advantages of social order. To do so, they formed a society by
means of a compact or agreement that defined a set of rights and duties of individuals and a
set of powers to be exercised by a central government. Social-contract theories thus attempt
to legitimate and delimit political authority on the grounds of individual self-interest and
rational consent. Conceptions of justice based on social-contract theory were significantly
different from earlier understandings, because they viewed justice as a human creation or
social construct rather than as an ideal rooted in objective features of human nature and
society. Locke’s particular version of the social contract, which recognized a set of natural
individual rights that the social contract obliged the ruling authority to protect, became the
philosophical basis of political liberalism.

In the 19th century the English utilitarian philosophers John Stuart Mill and Henry
Sidgwick addressed issues of social justice made prominent by the extreme
economic inequalities created by the growth of industrial capitalism in Europe and the United
States during the Industrial Revolution. Following the utilitarian jurist Jeremy Bentham, who
propounded a principle whereby actions are considered morally right or wrong in proportion
to the balance of happiness or unhappiness they produce, Mill advanced a theory designed to
explain and justify on utilitarian grounds what he understood to be the chief principles of
justice, as reflected in the common usage of just, unjust, and related terms. The principles
include, among others, the ideas that justice requires respect for the legal and moral rights of
individuals and for the right of individuals to possess or receive that which they deserve.
Such principles are valid, according to Mill, because a society that consistently observes them



(as laws or moral conventions) would in the long run experience a greater level of happiness
for a greater number of people than would a society that did not. Broadly speaking, Mill’s
vision of a just society encompasses the liberal ideals of individual rights (e.g., to life, liberty,
and property), democracy, and free enterprise.

Although utilitarianism was a major current of social thought in the 19th and 20th
centuries and thus a major intellectual vehicle of social-justice reform, its explanation of the
nature of justice eventually proved vulnerable to serious objections, some of which recall the
basic difficulties raised against utilitarian accounts of the rightness or wrongness of
individual actions. Some critics of utilitarianism, for example, remained unconvinced that
Mill’s conception of justice would rule out any conceivable social order in which the
enslavement or exploitation of a minority of the population is accepted on the grounds that
it facilitates the happiness of the majority.

Interest in social-contract theories was revived in the second half of the 20th century by the

American political philosopher John Rawls. In his A Theory of Justice (1971) Rawls
rejects utilitarian accounts of justice (on the basis of the criticism mentioned above) and
defends a conception of “justice as fairness.” Rawls argues that justice consists of the basic
principles of government that free and rational individuals would agree to in
a hypothetical situation of perfect equality. In order to ensure that the principles chosen
would be fair, Rawls imagines a group of individuals who have been made ignorant of the
social, economic, and historical circumstances from which they come, as well as their basic
values and goals, including their conception of what constitutes a “good life.” Situated behind
this “veil of ignorance,” any group of individuals would be led by reason and self-interest to
agree that (1) each person should have an equal right to the most extensive basic liberty
compatible with a similar liberty for others and (2) social and economic inequalities should
be arranged so that they are to the greatest benefit of the least advantaged and are attached to
offices and positions open to all under conditions of fair equality of opportunity.

Rawls’s first principle ensures most of the basic rights and liberties traditionally
associated with modern liberalism and democracy, and his second principle
prevents detrimental inequalities of wealth and income and provides for meaningful equality
of opportunity to compete for public offices. Rawls’s work is widely interpreted as providing
an intellectual model for the modern capitalist welfare state or a market-oriented social
democracy.

Despite its wide appeal, Rawls’s liberal egalitarianism was soon challenged by
advocates of conservative libertarianism, who charged that the society Rawls envisioned is
unjust because it would allow (indeed, require) the state to redistribute social and economic
goods without the consent of their owners, in violation of the owners’ private property rights.
Some libertarians, following the American philosopher Robert Nozick, argued that a validly
derived social contract would justify only a “minimal state,” with powers limited to those
necessary to protect citizens against violence, theft, and fraud. Other critics argued that
Rawls’s theory does not take sufficient account of a community’s shared understanding of
how it is appropriate to live (see communitarianism).



Social justice movements

As noted earlier, movements for social justice have been guided and inspired by
intellectual understandings of the nature of justice. An early and important example of such
influence is the work of the 19th-century Jesuit scholar Luigi Taparelli, who coined the
term social justice in the 1840s. Inspired by Aquinas, Taparelli propounded a conservative
vision of justice that legitimates aristocratic rule by grounding it in supposedly natural
inequalities between individuals. Later in the 19th century, justice became a central theme
of Roman Catholic social teaching, which emerged in response to the dire societal
consequences of the Industrial Revolution. The church generally accepted economic
inequality and social stratification as the products of natural inequalities of ability between
individuals but emphasized the ideally harmonious interworking of socioeconomic classes
and the moral obligation of civil society and the state to protect the weak and vulnerable and
to promote the common good. The church’s approach to social justice thus represented a
course midway between laissez-faire capitalism, which would reject any state intervention in
the economy on behalf of impoverished and exploited industrial workers, and socialism,
which would impose state ownership or control of the economy to meet the basic needs of
workers and to ensure their material equality. Taparelli’s contention that the state is obliged
to intervene on behalf of distressed individuals only in situations where smaller social units,
including the family, are unable to address the relevant social problems was embraced by
Pope Leo XIII (a former student of Taparelli) in his 1891 encyclical Rerum novarum (Latin:
“Of New Things”; English title On Capital and Labor) and reaffirmed in Pope Pius XI’s
1931 encyclical Quadragesimo anno (Latin:  “In  the Fortieth Year”; English
title Reconstruction of the Social Order).

In the late 19th and early 20th centuries, legal reformers in England and the United
States, some of whom were inspired by utilitarianism, began to apply the notion of social
justice to issues of legal, economic, and political inequality, including women’s rights, the
rights of workers, and the exploitation of immigrants and children. In the mid-20th century,
racial discrimination and the civil rights of minorities in the United States, particularly
African Americans, came to be recognized as a major problem of social justice, as reflected
in the nationwide civil rights movement of the 1950s and ’60s. From the 1960s and
’70s, women’s rights and the rights of sexual minorities were also major focuses of activists
who conceived of their goals in terms of social justice. Later social-justice movements in the
United States and Europe were concerned with uncovering and dismantling systemic forms of
racial discrimination (see critical race theory) and, more broadly, with identifying the various
political, economic, and social mechanisms by which members of racial, ethnic, and cultural
minorities were—in the estimation of social-justice advocates—oppressed, excluded, and
exploited, particularly by white majorities.

These developments reflect the gradual broadening of social justice as a practical
ideal, now encompassing a number of themes and issues beyond basic rights and economic
equality. In general terms, the ideal that activists aimed for was a society that values fairness
and equity for all individuals and social groups in all areas of life; that recognizes and
respects differing ethnic, cultural, gender, and other identities among citizens; and, most
importantly, that affords a dignified and fulfilling existence for all individuals.
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